CONG TY CO PHAN MOBICAST CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

S6:004-2023/CV-MBC
V/v: Bdo cdo din@ ky chadt lwong dich vu
vien thong

Ha Noi, ngay 10 thang 01 ndm 2023

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién théng di dong miit dat
Quy IV nam 2022
Kinh giri: Cuc Vién Thong

1. Tén doanh nghiép dugc cip phép: Cong ty cd phan Mobicast
Dia chi: TAng 4, V1 Home City, 177 phé Trung Kinh, Phudng Yén Hoa, Quan Cau
Gidy, Thanh phb Ha Ngi, Viét Nam.
Dién thoai: 0559.559.559

2. DPon vi diu mdi v& quan 1y chit luong ctia doanh nghiép: Phong van hanh mang
ludi.
bia chi: T?mg 4, V1 Home City, 177 phé Trung Kinh, Phuong Yén Hoa, Quén Cau
Gidy, Thanh phd Ha Noi, Viét Nam.
Dién thoai: 0559.000.009

3. S tinh, thanh phd trye thude trung wong ma ddanh nghiép ¢ cung cip dich vu
Internet trén mang vién thong di dong mit dat: 63 tinh, thanh phd.

Tran trong.

Noi nhdn: CONG TY CO PHAN MOBICAST
- Nhu trén KT.TONG GIAM POC
- Luu: HCNS GIAM POC KHOI BACKOFFICE
Thong tin lién hé: :M\\
Céng ty c6 phan Mobicast / / Q do \
Email: info@mobicast.vn / u)N( TV \: ]

Tel: 0559.559.559

cd PHAN




BAN CHI TIEU CHAT LUQNG DICH VU INTERNET
TREN MANG VIEN THONG DI PONG MAT PAT

QUY IV NAM 2022
(Kem bdo cdo dinh ky chdt lwong dich vu vién thong sé ...-2023/CV-MBC ngay 10 thdng 01 nim 2023
cuia Mobicast)

Dich vu trg giup khiach hang

Khiéu
nat Hdi 4m Ty 1€ cudc goi téi dich
Tén dia ban tinh, | khich | ciiakhiéu | Thejgian cung vy trg giup khich
STT | thanh phd tryc | hangvé | naikhich | cp dich vu trg hang chiem mach
thudc trung wong | chit hang | giap khach hang | AR £Ong gurl yeu cau
lugng () bing nhéin cong G 0L 101 i thogi
dich vu qua dién thoai Vhl.eP va nhan (jlm_)’c tin
i€u tra 10i cia PTV
trong vong 60 gidy
1 An Giang 0 - 24 95
2 Binh Duong 0 - 24 95
3 | Binh Pinh 0 . 24 95
4 | Bic Giang 0 - 24 95
5 | BicKan 0 - 24 95
6 Bac Liéu 0 - 24 95
7 | Biic Ninh 0 - 24 95
8 | Binh Phuorc 0 p 24 95
9 | Bén Tre 0 - 24 95
10 | Binh Thuén 0 - 24 95
11 | Cao Bing 0 - 24 95
12 | CaMau 0 . 24 95
13 | Cin Tho 0 = 24 95
14 | Pién Bién 0 - 24 95
15 | Pik Lik 0 . 24 94
16 | Pa Ning 0 - 24 94
17 | Pong Nai 0 - 24 95
18 | Pik Nong 0 - 24 94
19 | Pong Thap 0 - 24 95
20 | Gia Lai 0 - 24 94
21 | Hau Giang 0 - 24 95
22 | Hoa Binh 0 . 24 95
23 | TP H6 Chi Minh 0 - 24 95
24 | Hai Duong 9 100 24 95
25 | Ha Giang 4 100 24 95
26 | Ha Noi 5 100 24 95
27 | Ha Nam 0 : 24 95
28 | Hai Phong 6 100 24 95
29 | Ha Tinh 0 = 24 95
30 | Thira Thién Hué 0 - 24 94
31 | Hung Yén 0 - 24 95
32 | Kién Giang 1 100 24 95
33 | Khinh Hoa 0 i 24 94




34 | Kon Tum 0 24 94

35 | Long An 0 24 95

36 | Lao Cai 0 24 95

37 | Lai Chau 0 24 95

38 | LAm Pong 0 24 95

39 | Lang Son 1 24 95

40 | Nghé An 0 24 95

41 | Ninh Binh 0 24 95

42 | Nam Dinh 0 24 95

43 | Ninh Thuén 0 24 95

44 | Phii The 0 24 95

45 | Phi Yén 0 24 94

46 | Quang Binh 0 24 94

47 | Quang Ninh 0 24 95

48 | Quang Ngai 4 24 94

49 | Quing Nam 0 24 94

50 | Quéang Tri 0 24 94

51 | Son La 2 24 95

52 | S6c Tring 0 24 95

53 | Thai Binh 6 24 95

54 | Tién Giang 0 24 95

55 | Thanh Héa 0 24 95

56 | Tay Ninh 0 24 95

57 | Thai Nguyén 0 24 95

58 | Tuyén Quang 0 24 95 :

59 | Tra Vinh 0 24 95 s

60 | Vinh Long 0 24 95 M\,

61 | Vinh Phic 0 24 95 4 19

62 | BaRia—Viing Tau |0 24 95 T 347

63 | Yén Bai 0 24 95 7
Trén toin mang 119 100 24 95 W[z
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